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Abstract

The Effects of Politicians’ Facebook
Communication Direction and Message Type
on Voters’ Political Participation during an
Election Period

Sunyoung Yoon
Graduate School of Mass Communication, Sogang University
Soo-Yeon Kim

Ph.D. Associate Professor, School of Media, Arts, and Science, Sogang University

The purpose of this study was to empirically examine the effects of politicians’ social media
communication strategy and message type on voters’ political participation in Facebook during an
election period. Although numerous studies have investigated the effects of politicians’ social media
communication strategy, few have focused on politicians’ Facebook message type on voters’ political
participation during an election period. The study employed a 2 (politicians’ Facebook direction:
one-way communication vs. two-way communication) x 3 (politicians’ Facebook message type:
communicating with citizens vs. sharing politicians’ daily life vs. using card news format)
between-subjects experimental design. The results showed that two-way communication strategy
results in increasing voters’ support for presidential candidates and intention to vote. The type of
communication with citizens can impact increasing voters’ support for presidential candidates and
intention to vote. The findings of this study indicate that politicians’ two-way communication strategy
with posting his or her communication with citizens has the potential to elicit positive responses from

voters.

Keyword: politicians, Facebook communication direction, message type, political communication,

election period



