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- - Edelman * UsA

2 2 Weber Shandwick 2 usa

3 N/A Bow 3 UsA

4 3 FleishmanHillard * UsA

5 4 Ketchum ® UsA

6 6 MsL & France
T T Hill+Knowlton Strategies UsA

8 8 Ogilvy® USA

9 9 BlueFocus ® China
10 11 Brunswick UK

1 1 Golin 19 UsA
12 13 MC Group 11 Germany
13 15 FTI Consulting USA
14 14 Havas PR 12 France
15 16 Vector Inc. 13 Japan

£x{: Ex2|ZE ZH|0|X|(https://www.provokemedia.com/)

12! 1, Global Top 250 PR Agency Rankings 2019

Fee Fee

Income + Income

2018 (%) 2017 ($)

388,405,000 893,591,000 5,618 -0.6% -0.6%
840,000,000 800,000,000 5.0% 5.0%
723,000,000 708,000,000 2.0% 2.0%
605,000,000 570,000,000 6.1% 6.1%
545,000,000 550,000,000 -0.9% -0.9%
450,000,000 460,000,000 2,271 -2.2% -2.2%
400,000,000 400,000,000 0.0% 0.0%
388,000,000 354,000,000 9.6% 9.6%
336,372,995 321,849,607 4.5% 10.8%
280,000,000 260,000,000 T.7% 7.7%
245,000,000 240,000,000 2.1% 2.1%
226,753,212 221,261,986 1,139 2.5% 7.9%
223,331,000 192,488,000 641 16.0% 16.0%
200,000,000 215,000,000 1,500 -7.0% -7.0%
188,000,000 146,000,000 923 28.8% 28.8%
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olojA] o] 7|9 AIgt 9932 PR7|Y ZH|o]X]
2 Byt

3, PR7IY A= AAl B AR 2,
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s 0.600 0.780 0.450 0.730 412,67
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¥ 5 =29 100tH PR7|Y Axli=2| ZM H AR 2, QIEU 3 AMo|c|of & $ig
Az |4 | g | e |97 4| RS | TR | e g0 | e | s 4 | e
o= 51 20.49 6.29 32.57 25.69 0.92 29.29 89.90 24,00 73.68
= 15 2.83 4.27 6.62 22.23 0.92 6.34 94.60 4.40 66.48
=Y 7 3.99 482 8.29 14.60 0.94 7.91 96.00 3.10 37.42
uz 5 4.97 3.92 12.67 29.36 0.91 11.86 93.50 7.10 56.03
oA 4 2.78 415 6.72 22.21 0.90 6.04 92.30 3.30 49,11
ALQE 4 0.55 5.45 1.01 8.31 0.93 0.97 96.40 0.63 62.25
o= 2 1.62 3.14 5.16 24.94 0.90 492 95.90 4.30 83.32
5= 2 13.61 0.98 139.54 78.92 0.75 85.40 60.10 0.18 0.13
Hapd 2 1.87 0.89 20.85 32.79 0.76 1.49 70.70 13.90 66.67
O|Zfz|of 2 2.07 3.43 6.05 24.98 0.88 5.48 92.50 3.00 49.60
it 1 1.71 458 3.73 15.69 0.93 3.46 92.70 2.30 61.65
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Q= 1 2.73 0.21 128.36 45.67 0.64 56.00 40.90 30.00 23.37
AQA 1 0.71 833 0.85 10.52 0.94 0.81 93.70 0.37 43.63
7ol 1 0.53 4.66 1.14 12.07 0.92 1.09 93.90 0.65 56.97
22 1 0.36 4.85 0.75 29.65 0.93 0.67 89.40 0.52 69.52
1) ©HQl: =(USD). &X: World Bank GDP 2018 Ranking (released in 2019)
2) BH2|: BKUSD). £x{: World Bank GDP 2018 Ranking (released in 2019)
3) ©HQl: FMot H =X World Bank GDP 2018 Ranking (released in 2019)
4) 0 < HEXIRK|4(Press Freedom Index) < 100. OF0| 7}&F X[R7t =2 MEHE 2|0|,
ZXx{: Data of Press Freedom Ranking 2019 (released in 2019)
5) 0 < QIZWHLX|4(Human Development Index) < 1. 1%0il 7I7i@+5 lZitke Y&o| 7isEE ool.

Zx{: 2019 Human Development Index Ranking (released in 2019)
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) CHQl: RMOF & =X World Internet Usage and Population Statistics 2019 Year—end Estimates (released in 2019)
7) THQl: BiES(%). &X{: World Internet Usage and Population Statistics 2019 Year—end Estimates (released in 2019)
) . &X: World Internet Usage and Population Statistics 2019 Year—end Estimates (released in 2019)

) : UHES(%). &X: World Internet Usage and Population Statistics 2019 Year—end Estimates (released in 2019)
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HojF=d], o]d W2 o8 AYE F479 ¢
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SHH, AG-EA] 72 PR7|Y A=) =AY
Ato] PR7119] viEHe] M= Pk BRI
AFEAE +E3E A3, PR7IY A=) S
AR mjE ol FS wF KB = 0.230, ¢ =
2,345, p = 0.021), I PR7Z|Y A=) U4 E
2 &) BAlF F 53%65 APIh(R? = 0.053,

A198) = 5.499, p = 0.021).
A=A 89 +H

AT2Al 82 PRZIY 2Afl=r9] 1919 Ui 34t
o] PRZ|US] miEe] vA= FF= A
ATEAE 8% 23 PR7IY A=) 1909
S USEAE PRZIUS] miEd el Fd= mAIA]

QSITHB = 0.132, r = 1,319, p = 0.190)

¥ 6. O7=A 7 ~ A=A 112 sH=EA At

A=A 99| #3E

ATEA ok PR7Y] 2A15H9] Q1T 57} PR7IY)
o ujZ o] v]X| WS FET ATEAZ
T AT, PRI AR AT 42 PRYIY]
o vjZole] aFS XX QHSITHB = 0,149, ¢

1.489, p = 0.140).

A=A 102 7

ATFZA 102 PRZIY A =2 AZAMTAI7}
PR7| ] ¢ viEllo] A= G FERAT AT
HAE FEgt A, PR7IY A=) AEAA]
T PR7|YGY) tiEde] Jd= mAA] ATHB

= 0,114, t = 1,133, p = 0.260).
ATR2A 112 7H

A=A 112 PRZ|Y &A=r9] QJIT7REA] =7}
PR7]|19] tfj& o] v S PR A
AIE e 23t PR7IY AA=e] QI EER]

3 p
= PRZ|UYS] vlE o] Y3 vIAIA] ATHB

ZAHOI =gHel HIEZ274~(B) HESA4(B) #value p-value
LIS 4333.947 0.230 2.345 0.021
1215 ZLHS A 1496392.647 0.132 1.319 0.190
PR7 9| R
- o7 5 105151.692 0.149 1.489 0.140
i =Sl
HEXIR K| 1995023.953 0.114 1.133 0.260
QIZIZHLX | 71876234.52 0.019 0.187 0.852
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= 0,019, t = 0,187, p = 0.852).
(3 62> AT-EA 7914 AF-EA 11744] 9
SN dakE Hojet)

HATAEA| 129 F+H

ATLEA] 7, ATEA 8, ATLEA] 9, ATEA] 10,
ATEA] 1)1 BET FANAEL PRI 4
Ao} A L AelA AL it A
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= = = O ¢
O]E E’C ]iﬂ?_]ee 75‘
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()T (E 9 ATEA 128 7] 9
s FIT WS 7he] e} e A
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7. 3d " AEH #E 2015 Fshs HS Zie| dEia 24
=20l 1 2 3 4 5

1. SLHESHL -

2. 1Y LS YLt 0.691* -

3 o & 0.505* -0.128 -

VR EN NS 0.261* -0.418* 0.852* -

5. QIZIHURS: 0.191* 0.756* —0.633* —0.695* -

BT 1199521 51.9176 239.5417 24,7357 091225

BETR} 8880.533 14,74714 236.35411 9.52800 0.043980

*0 (005

H 8. CLIS3HEME 288 PRVIY AxlZel ZHl & AlslH

2¢2lo| PR7IY2| oiEMoy| O|Xl= I =M

ZEZHol H|EZSHA|14(B) BEZstAI4(B) tvalue p-value
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TLHE A 3703.350 0.711 0.479
1018 FUSALt 117393.003 0.026 0.979
QT = —11946.019 -0.017 -0.53 0.958
HEXIRK|E 1872649.663 0.374 0.709
QIZIHEX| 1405494253 0.124 0.902

R? = 0.057, A5,94) = 1.138, p = 0.346
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—0.047 —0.248 0.804

R? = 0055, A5,95) = 1.387, p = 0.244

TRk st At Pr7IY
njt]o] 317 Q912 PR7| G2 ufj&Ho
|2 A] ITHA4,95) = 1.39, p ) 0.05).
3E 10y 7 (3 11D 2 A=A 135 11851
2He) AnA| e} Tl
HE AARIC

[o
[‘ll‘

s “F29 250t PR7|Y 4907 2019 &=
floflAf 491 100910l E= PR7IY 100352 5=

=, 05 1003L9] viEHof vR|= FFol
A5 g 3eh mEdol = Al
o5tz SleliA EHAA 7S ZHR
A 222 S Bl mEool

rlr

to m

o= 4n y
2 ﬂ%

o
P
o = g M
o un v oo H o

)

_I::.
o =
of
filo

pauy
|o
f
N
L
1
rlr
N
=
1o
It
rE
ro,
l

ol

=
i)
rE
ro,
ﬂlll‘l
o
=)
v
12
2
=3
N
rlr
o
oot
tlo
Log
1L
e

ro,
lo

E‘&}OH 3709 a]le] mE o= ofE
A AR E, AAA 7F

=
iz 7128k 9l PR7Y 10039]

r&
of
o

ja}
=

A ot
o
1

flo

.



=249 100t PR7|2] SH|o]A]E JLEAT)
A3, A Ad 9 RS AR ZH|o] A9
A A BR= PR7| S 6330l oM, A A S
AXBl= 7192 793, Sel3E 9 AR Aos
ArBHE 7198 433L, Q1A A AlAsk= 719
& 7332081tk HlolHE 7IRke= TRl oAk
4+ dlloF s, HoElE &8sl &2 45
HE Sl she FA2] Edll=o] A vk
1ol proIGO] BN A o] A Fxst
AUtk B, v = PR7IY S0 Shgal
PRAIE}S], THPRE B, YT E RS SolA

o, mx

K

FRTE AJAFAof| A AR AMES ThFRlE w0
£ Z8a) delar Qled, o]H A FrxTt
PRAIYC] 229 EdEdl= Flo] o] A& 53l
SRRIFitt PrR7IG Y] 7H S8 %k A 1F 2}
dolm, 2| U HA AR QA A= ApALS]
L9 7 oAl #3t ARE ol Aok
= Hoj|A] PR7|Y E\“IOM of A Q1A XS AA]

A oA §-8H),
ol SstolAlolA 11 A2

it
2
U
i
&
lo
N
1A
©

A
= ZﬂAl‘S}t 1o] 5006t Qx] obr}l 70 o
T A PRAFA
o] 4 S, AAAL “% H 747 Atel| gt

o] Pt merel Fa4 o 52 whas)A

7190] &2 Al Zpzel 9 vigksich= ofujck,
e, FE Eete] ST AR {29 Hsfol
et Al7E E3) s 2o AR fEE
Eof| {3t PR7IGES] QA HIsAA ZloR |
Qlct.

PR7]] €] of2] WA allyt pr7|Y = 7F
o] HAE eI AHEAT AR R
Rk e ARAd A ol Y] MY 5
PR7]G 9] 2JAA] A ® A A3 Pr7IY
A1o] =7} PR7I] 9] wjE ol P3RS m|A|= A

K

o

o= Upehgrh. E, WA a9l sgek vl 57)
2 i B8] Bl 7o) el v
g, o] B9l PR7IY AR 57k mhEee] 7}
4 2 YL e AOR eyt S8, T
S AN PR71Y TS Re] GFL v A 2
o= bt PRYIQ AN AEY 9 o
AAE A e welow TAE thEElIAle

A ool gl Aoz Yehgdt} o]= pr7|¢]
AU 57} o H A RASHTLE o et
GFL v|X)7) ol
PR7IQI9) B X B 9 o
% vhEolo] Qg wlZlck
B2 PRY|SA AZY. 3
PRO] HA]X] A SO 7}
wAIX o] QluEe] gtk A
4 Qleks Aol 7|91akeg
ARSI, B o Ba
HEA ° o
wol &

AN} PR
1842) Ak

Aol

ﬂl

Fll‘
pacy
rlo
>~

B

°f

by
rd

)
o
yi
=
o
Ir
X,

e

=

mlm
it
>
)
lo
fru
J
(o]

n&"
o
Iz
m
=2
rd
ek

055
_V‘L
o
i
R
R
£
E){Er—r‘ﬂ
e 2
o —
o
LE_)L
N

E
N
it}
rlr
n)
o J
o J
&
1o
oot
22
l:'o‘:



=224 100 PRV

2 8517 Sl Thr B A1)
Tobe AT S B8 BASH ool Wa
sjet. pR7IGIS) BAA] B 9 elek AIAI7) PR
71919] vjZolo] Jake e R T A

e CC R L ESS PR R S

2o} Ao} Wkde HolEth

PR7|%] JZ|919] 227} PR7| Q2] wlj&olo| dk
n) 2tk A9E A3 A5, ALs]aret
TR EolA A= kA g ¥
A =0Jsfjof girh. = Wl 7k I AAE
171 fleliA= SHHAe sidshe Helo
1o sk Bl Asgaiof shaz, F ®
AL dZ oz elgslof sh, =
0| 2= FaFol A|3e] Hele] 9
g Y= Aolofof gt PR7|Y AUF
SHHAY PR7|Y O] miEHolet=
Hlo] Aggs= IR
B2 71ol7] wizoll
At Ao R sjAsE = QIA|u

ol v =l ] %O}XIE}J_

N o 2
Og’ll_; FE

_—

i
e
ro, o

]_

2,
r\l
1o
i

(e

e
o
of

i
:3
o
o

froot

ol
s
wr
oF

e

o
4
I

e

o’:}i
b
rE
o,
oy
<2
o)
©
‘

U

H
1
30
=
=)
e
JO
o

»
it

oo,
J

jniss
NI
wek o

1o

4

N

N

o Lb
)
T
L
20 yo
—& N
1) =
o,
ofs
X
2,
fr
o
k>
2
L
o
o)

o
%0
o

9| oiEo|

FE n|R= ofz] 20 st 7|EN I B

.IZ‘.

e 131

PR7Z| oAl tl& AF59] 7137} o B 4=
9JS-L ougitt weba] PR7IYGL Q1 2¢o)

==
o2 9 A pelo] e FHA A4S 714
7

30
o

20, o] @l AXsIR Sl vl ol
ZNo] FEFS | Aoz 7t 14719] HEH
S F PR7IA S WA alor us}sty]
O W12 Uz 9719 Bt e
PR7J0] ZH BAISHAL MBI 5 ek &

E 57)9] ¥ole PR7IYE] Wi
94&}@?5{}3;5 HEIAZ 4= Qb= HojlA| =
Zagt pR7IGNAl 7] A=}
2l vl o] ZA- Q] 7lol=g}

AL AN 5 9 Ao s, %, ol
ohil ke WA aQIES mE Rols SYuelE
of HEEIASB)S TEI WE cHEHANS
a2 IS el o S o

ol S A 5 A Bl T
PR7ISIS] WhEOLS BT SR, 1919
SUFA, QT 4, AEAG A, AT
ol aa o pr71Y hEe] HA g
2 s A3k pr71Y 2R S AR]
oS WA A0 ekt 7K, A, 719
of A AAFAVE HEsH AAe] Fo] %
AAtoleks W3 FRERY S| GRE] Ak
o] 245 A5 % 7199 ol Wsol WY 5
ol odelgol wobd 4 glrks FolA R4

are] BT} PRYIGS) S 7o)



&, AEAGA
whzole] g

n2|A] SRtehs A A =93t PRI A=

N
o
1
QL
K
L
N
2
ro,
4
19
o
)Y

(]
or
3B
Mo

t
e
I
N
Y
1
A
i@
2
9
O
H
>
®
o
=

m— SR A)
14 geleke Jole). S15171 A1, ol
Zo] TSRS T A

2

o] 7 TJ%‘PEP.

mRAeEe 2 PR7I}] A= o] QIEYl 9 A n]
tio] g7go] PR7|Y 9] wiEdof| nAl= FFs &
A5k QIEYl W 2dm|tjo] 248 Ashe Ul
7he] ®]l F Il ARAF 427} PRI
of Y= A= Ae® YEylth o] A=
EUlS Z-83f] HIAAE ALsl 359 A - H

T - HES Walsles prY) 7)1} AlFo] B

B3 9heS ofulsin], o R QlEl 7]ute] pr
ol At 7Ps Aol Arks A oujsi|=

et ulEl A4S 7|diske PRl o]k, 9l
Bl AT 3L QIEY ZIdke) ARIEE AsHe
A% A5 efs it

s, o) An|ElolS B85 ke

1‘41Hl 41101* 7HIEL 0.13%=2 ©

Aol M BEAsIL Q= 167] =7t 5 7P e
Flo]| A5 o] §HYS Kol Qir} &, #Hlo]As
7FIAE 4271 PR7I1 9] uiE el v X|= gkl &
=A5Le] Yo rheHlo R 285kl Qlrt, 11
Al o] WIS BAISH ] el F=-2 Alelet 1574
=7HE SR o] A8 7HYR}; ol whE PRY|
o] mjZolo] Wal= Bagith 1 A} PrR7Y &
A=te] oAk 714 == PR7IY wiE o] 9
RS n|R|= A0 2 YERGTHB = 0.213, ¢ = 2.2132,
p=0.030). E, T ALzt 157] =7tollA] #Ho]
25 7RI = wiEAe] Al F 4505 AWt
THR? = 0,045, A1,96) = 4.546, p = 0.036).
g AQfet %7k Hlo| Ak 71QJAL =0} uf
EH0] A= FF PRAIFOIA 2dnjT] o] o

F 9 2k e AR 5 4SS i, o]
280 A4} 4 F7He tha AR Aol
QUARE, Folt fREH QAR Al
L AfgrEe] gokA 1 glom, SeiutetelAl: o]
AR Ao ERFORA Lo FANE
ZhkeE 4 gick. chopst 2nltiolzh st Wl &
A5k ol WA ‘os‘u PR 5 8

o AT ALslupslal

2]
7B FAE 2L Qi A, 22



=224 100 PRV

HESHE 71952] B4} o5 71950 &
of GRS VAL RASS EEshy) o okt
%) % e 22 1007

0o m
oX, ok
i)

)

B oo o
il
i

@?EEP.

EA, o] Arolals 14709] WS 47 -2 57K
# ol Al 78] 881 lojd s s o]
FEAE Asdal Al 719 SRS =EFch 2t
79| 3] fEF ) T B RIS
AL HYHQl 7ol the3-4/4d (multicollinearity) 2]
wAZE st 2ol A4S 1_?3‘}71] &
7Fs/do] EA5H] wiZolth(AElAl - < - A
U - 139 - AdnA, 2009). 59 ‘?“;"1%% o]

AR 87 nE s o 20] A (precision)

S g

Eﬂ%%

9| oiE%dol|

Fa2 olxls ofzf 2ol Bet JlaE U N o

<tz Hojrle Ao dHA QU o™

ol2 IHEY ool o B HlE FUsHA

sH A5 4 e
PR7| ol Higt A2 &
Tl A AARE 1479

483} 5= Qi A 7o)

719 Aol S4of me welo]y) ol &
gupel PRI TiEel oS0 B8 4 Qe

R B4 WS A



134 EETINEEEY
EHn2S

A, a4, AUD, 13D, A (2009). SPSSPASW) 3]7#47 (33, A& T

A (2020), S B A 012 9ol U AAGA) AT, BzeRASI 131), 82-102,

oJ3HA, UAE (2017). SPss 24 Hre. A HAA.

A A71E (2020). HeHoi= & B-zH] ZRF 2 F5 BHE Retrieved from https://blog. cheil.com/36646

2 (2019). glojg 7J¥F Pr7Z]E. Bk ol

Berens, G., Van Riel, C. B. M., & Van Bruggen, G. H. (2005). Corporate associations and consumer product
responses: The moderating role of corporate brand dominance, Journal of Marketing, 69, 35~48.

Brammer, S., & Millington, A, (2005). Corporate reputation and philanthropy. journal of Business Research,
61, 29~44.

Broom, G. M., & Sha, B, (2013). Cutlip and center's effective public relations (11" ed.), Upper Saddle River,
NJ: Prentice-Hall,

Cochran, P. L., & Wood, R. A. (1984). Corporate social responsibility and financial performance. Academy
of Management Journal, 2A1), 42~56.

Dean, D. H, (2002). Consumer perception of corporate donations: Effects of company reputation for social
responsibility and type of donation. Joumal of Advertising, 324), 91~102,

Grunig, J. E., & Hunt, T. (1984). Managing public relations, New York: Harcourt Brace Jovanovich College.

Herremans, I, M., Akathaporn, P., & Mclnnes, M. (1993). An investigation of corporate social responsibility
reputation and economic performance. Accounting and Organizations and Society, 187-8), 587~004.

International Association of Business Communicators (2019), 7he global standard of the communication
profession, Retrieved 12/30/2019 from https://www iabc.com/global-standard-2/

Internet World Stats (2019). World internet usage and population statistics 2019 year-end estimates, Retrieved
12/30/2019 from https://www.internetworldstats, com/stats, htm

Kim, H., & Yang, S. (2009). Cognitive processing of crisis communication: Effects of csr and crisis response
strategies on stakeholder perceptions of a radical crisis dynamics, Public Relations Journal, X1), 1~39,

Knoema (2019). World GDP ranking 2019, Retrieved 12/30/2019 from https://knoema.com/nwnfkne/world-gdp-
ranking-2019-gdp-by-country-data-and-charts

Lafferty, B. A., & Goldsmith, R. E. (2005). Cause-brand alliances: Does the cause help the brand or does
the brand help the cause? journal of Business Research, 58, 423~429,

Lattimore, D., Baskin, O., Heiman, S. T., & Toth, E. L. (2012). Public relations: The professions and the



224 1000k PRoI2io] ohEeioll &S olxls ol 2olo Bt JleN U EY

i)

bigell 135

practice, (4" ed.), New York: McGraw-Hill,

Lerbinger, O, (2005). Corporate public aflairs: Interacting with interest groups, media, and govermnments, Mahwah,
NJ: Routledge.

Mankiw, N, G. (2018). Principles of economics (8" ed.). Boston, MA: Cengage Learning, 71743} 7154
() 018). #i7<] FAE. Az AACIAL

Martin L., & Ruiz S. (2007). “T need you too!” corporate identity attractiveness for consumers and the role

of social responsibility, Journal of Business Ethics, 71, 245~260.

Pirsch, J., Gupta, S., & Grau, S. L. (2007). A framework for understanding corporate social responsibility

programs as a continuum: An exploratory study. Journal of Business Ethics, 70, 125~140.
PRovoke (2019). Global top 250 PR agency ranking 2019, Retrieved 12/30/2019 from https://www., provokemedia,
com/ranking-and-data/global-pr-agency-rankings/2019-pr-agency-rankings/top-250
PRSA (2019). About public relations, Retrieved 12/30/2019 from https://www. prsa.org/about/all-about-pr

Reporters without Borders (2019). Data of press freedom ranking 2019, Retrieved 12/30/2019 from
https://rst, org/en/ranking_table

Seifert, B., Morris, S. A., & Bartkus, B. R. (2003). Comparing big givers and small givers: Financial correlates
of corporate philanthropy. Journal of Business Ethics, 45, 195~211,

Shen, C., & Chang, Y. (2009). Ambition versus conscience, Does corporate social responsibility pay off?:

The application of matching methods, Jjournal of Business Ethics, 88, 133~153.

Turban, D. B., & Greening, D. W. (1996). Corporate social performance and organizational attractiveness

to prospective employees, Academy of Management journal, 4X3), 658~672.

United Nations Development Programme (2019). 2019 Human Development Index Ranking. Retrieved
12/30/2019 from http://hdr,undp.org/en/content/2019-human-development-index-ranking

£ 2020939319/ 7Y 2020159139/ AAEEL: 202095919Y



>
1ok
r

Il ZoPRAISIAT

Abstract

What Affects Fee Income of Public Relations
Corporation?

: An Analysis of the Homes Report's 2019 Global Top 250 PR Agency Ranking

Junehyock Choi
Professor, Department of Media & Communication, Soonchunhyang University

The Holmes Report announced Global Top 250 PR Agency Ranking. This annual ranking is
calculated by fee income. This study researched what influences PR agency's fee income of global
top 100 PR agencies. Using content analysis and secondary data, the study identified 14 independent
variables. Also, these 14 variables were grouped three factors. Simple and multiple regression analyses
show that expertise and capacity on research, employee numbers of PR agency, gross domestic product
of located country, and a number of internet users in located country influenced on PR agency's

fee income separately.

keyword: public relations agency, public relations corporation, public relations ranking, The Holmes

Report, three factors
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