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o A WES S AlEo] ol 7o
A At Aol Sfsl GRS mixlths i
R 7L B oA S Aasiet
(Lantz & Loeb, 1996; Papadopoulos &
Heslop, 2002), =7} Ball=of tfg]] An|x}=o0]
7HAA Bz SRS on| A= H<ed] dAbA]l &
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Kotler & Gertner, 2002),

SeuElel = 20029 dEfolehs S22
OMIES 7O = =7} o[n|X|E ARt HiH=e}
o] MRl AFuAleldE F8f W = 3l
© o= st A Yol AT A
A8, 2008). 7L 0]F 2008\ gl HE7}F =7}
ojm|z|9] Fa/de Adstkl, 2009 e 2<%
O ‘F7HAE IS 7} SHshHA 57} o]
A} =7} o]u|A] A|ardte]] thet =0 HL: 4
Sk AL AIASKEAL Q= FAICH =T - AEA,
2013).

=7F B o] thgt Ats A Al 7 = R
4 QokEAdY, 2003; SAE - HEE
2010). A #A FAL2 =7F oA F2 =7+ A
Al g gof tiet A= =71 o|u] A& oY
A Adstet Ao, 1 A E S sk aE
FoldA]of disl] oIt Martin & Eroglu,
1993; 77, 2006; ©1& - olfitt - o|F7 -
Z|EE, 2011). oz =7F Hii= ojujxrt T
Aol opd  tiRRloR  o]Fofxl SN
(Laroche, Papadopoulos, Heslop, & Mourali,
2005; Martin & Eroglu, 1993)¢|H, =7} HEl=
£ W7k e Hab)solt A, AAeh e
7HA121] fiamat ole Alelsl, St St 2
< 8450] AEIL S-S AKX Anholt,
20006; Dinnie, 2008). F+ ¥Al= =7} HilE o]
n)x]e] wat fabe] #WeF AtHAnholt &
Hidreth, 2004; Kotler & Gertner, 2002), &g
2 =ES TI=dX(Anholt & Hildreth,
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2004)= =7} o|u| A7k A2, w35t ARRlA avkE
A=l skt E=SE 2529t AEH
(Kotler & Gertner, 2002) 9] tp2H =7} o]0 %]
+ ARES] FFufojaA ol GRS A EE ofy
2} FAA], AT, 3R] & AdEgte] QoA
T $a3F A PRt niRete R =7} ou]
A| AL Wbl Tt A-=0] ArHARE - 2
Q. ol&EE 2011; w58 - AWY 2013; RAF
A 9, 2007; EZ - T, 2004).
THSHAFH, =71 HRE 9 =7} HEE ofn]
Alof| tet A= B == A 9] 717 FARA],
AR, TFA], AFA] 5 TAFEA o2 Blefiolok
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et ale) oot 34t glo] 75 ot
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Q1A18] Zpol & 8ok A& BpAolet & 4= ¢l
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=7} 2HE 0|0|X|Q} =27 HelE T @A

Yo} MAIS | 7158 AL A o] =7 TF -
&30l Sl wet Q1A - =4 Adg g5t
7] $1%k =g o] o] Fo|x| 1L §) 0 (Bradley, Hall,
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o|Fo|zl g Al e] g T o= Qlef IS
FAdsh] f1gt =7F TF AR 2 A FsiA]ar §l
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=7t BAE o|o|x|et Wt chet LH=Qlzt of=el ol4] Hlm ZAof 2et A7 i

EnRQ| 2 3k 57Fe] AFdeHg, =1, AL 23t
A, BAAA, BAT<, A2l QF8, A, A4
2 w8 T 78 Be TR AR B E
&oto] el lofA| o=Aor HojF=alx} 7|
G HAAAR & 5 At HU(Dinnie, 2008)
of w2 S} HREE Sl ol 8, 43,
), e opollA] e 7k ofe] Apesfo] 9]
aff Q= =1, A, HAR, FE, A, QA 5
o A 4 T HaHel QAT R HoE
o}, E3F, A578(2011)2 =7F Hil= o] x|7}
BEe] Pl 27} oS ARt Ao
2 Br} 2ol n ojw el BHL 71 747
Joletar Argsieict,

71 =7} HRE o|u]X|= =7} o|u]R|2h= &
ofo} A} 8= o] grovt w7t thgt f - &=
Q159 X} HVHE AEF o 1 dEsk
Al Sz WehollA 57} B olw|x|& ApEstst
e A7 AL TR, 2007; A7,
2011; oFd - A7 - ol 2010). SHARE
=7} BIE oJu|z|ek= §oj= =7} oju|X|ek=
M2l Sofl ZASKL 7] wizel, 71&2] =7t
olu|Z|7} oA HelElo] S| AbwiEo
=7} BRi=ojlxle] g ek Wkl ofs]
o 4 ek, W7} ol Rl cas ol Aol
Elo] LFi(Hall, 1986; Kotler, Haider, & Rein,
1993), U¥E 2, E(Hall, 1986)2 =7} °|u|X]&
oldl T} 52 1 Let FUSo chafA AltSol
PV A8 BARE ARFSo] ko i

Zolzkal Aolsiior, FE7 @|(Kotler et al,
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1993)= A4 o] X[ & ‘AREo] Aol thsf 2E
I Q= W3 e SAl e Agsteltt &
H, RR SAEL2 vHAIR 2] AlZfol| A =7} o]m|A]
£ 1= STt &, =7t o|u|R|= ¥AHA|
A= SHA ST ol tishiAl 71R|AL QL
= 7led, 84, ARA Y AdE9] %
(Martin & Eroglu, 1993) o|ut ‘574 =17}e] A&
L AREEo] wefiA] ARk AH[RE0] Z7HAAL Q=
A3} &= (Knight & Sprang, 1995) 2 %A 2]%]
7)% 5t

ool =05 | K =7} o|u|R|= Ut
2 o2 ‘o w7t thef] AlEEo] Zh= AR
Ql E o' 7hgh 4= qlom npAE o) vy
o] HIY =S wii= "5 =7l A AAkEl= Al
oLt AH| o] thsf) AlEo] Q1A k= A A
2 & ek o7 =7 BRE ofn|A|gk= 7
3 AREA 1 =57} olw|A] Zigol miAR o] T
= oA T FYo] AlE ol MEEA]
ol w3t W, 7=, FAE A5 vhdRt 2oF
oNl7IA] FefEl= FAAQ] Q1A o= o AE 4= 9l
(7474, 2007; Dinnie, 2008). 3HA, =7} 2l
L oJu|R|= 54 =7FE sk Al HlRst
of 7o = St A, A, A AE 5
I} Zhe Thekst e 9lsel o8l F/dEnhar & 4= 3l
THNagashima, 1970; Martin & Eroglu, 1993),
?FZE(Anholt, 2005)«= =71 Hal=o] HAE S
+=017] fl5to] T = ofof Sh= Fokr A &, 4
 FAL AR, AR, 39 ARG L oA 7HA]
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|2} 22 Fol7} ofujgh lAlo] A HEELA] Tt
abﬂtlﬂﬂﬂmﬁq<m%§8%&%ﬂ
A7) 918 2 A 420 E F7} HAE of
ﬂA%“ﬂ%ﬂﬂﬂ%%W4ﬂ%Jlﬂi
214 Xjo| 2 Boli=x] wAstec, gk, w7t
BRE o|u]x|9] 7} 74 Aol 27} B
faEo] o8 QRS =X Ami 519
o}, olol ket BEE ATEAN thewt 2T

O

oR.

o 2o

oﬁ
N

o SIm2R|1: Bt2o| 27} B ofo[X|of CHE L=
ol7} QRIS 0| OIS OfizfEt Xf0I= HOl=7i

40 chiet L

E o|ojx|2t =7t =2
HE F7IR4 AL0[2] HEEAIE L=l /=2l
= ALO[0I[A Oftet X10|1E =O0|E=71?

ol o

J

g el

2 AFoA =& A EAlES s flst
o] 20149 6 2t G B¢ Aol AFSaL Q=
ek =4 o] W@l ghaof] HHE et 9=l H
9] 3(convenient sampling) 8] §H=2] =7}
HHHE oju|x|e} =7} B E Frka s diet
TxoHe AwAloll sEsHes skt Hok
AHoz W=l Aolls S=rel=roitigtn
q]al—xﬂ‘: ) EHAPOE |3 —3}0111;} QQ-OLJ 7:1 ©
ofl= gl sroftishae] Ast $Ql ol=¢le o
Fog A ZFstl o, olE= stola 159
AFE ool 2AE Al AkefET
(Snowballing) ¥41-& Fall 22 SR
53], =219 Aol gl Wt FHol
U= AbrEol =gkt

2 = } | &85 =71 Hei= ofn|x|
74(2007, 2010)°] 7H&7E =7}
HE ofm|A] é;gg_:o PR =7 e AWV S
17w de® sk B
TAHoR SUREL Fhatolaks vt HEe
of thgt ouXE EHsh= FEAR! SEEH=

T

L A

(Exciting), &71%+=(Lively), ZU4THActive),
2 l(Adventuruos), EZT K Trendy), 4l
AO(Brandnew), @& ¢l(Modern), =%

Sy
(Cool), Z83KTranquil), SHll(Carefree), 3
B}=-(Peaceful), A& 2A(Pioneering), A%
Z2l(Leading), F4141(Innovative) | thsl] &

Ut S AR LyleA] 1S 218A] dth



27} Hal= ofn|x|e} B7hR A0 i3t hRolnt 9|20l 214l Hlm S0

e SHEHS I Aol H4E FUL,
B4, gl that S HHE Bk A e
2, A, B, Bo}, A%, AEOR TSl 3
o] 2t gelof Qlojx] UnhLh kA 4 Bt
SHAT}, SRAES 7} Bl thsl 3 ohiTh
Ayl 5E w9 TS AolelA] Felst
L AEE G4 BrlohES sk,

ehasta g M *lﬂiﬂ EF=E 2l
3l7] 9Jsle] == }E 2K (Cronbach’s alpha)

Az, A

22X (Exploratory  Factor
Analysis), €174 2 JE4|(Confirmatory Factor
Analysis)e A= HAlSIGITE E=]E W=l
=719 B=rof] it Q14 2ol S Hlarsty] 9fs)
T-testE AAIBHITE, o5, =13} 2f=2] = 3
Slofl sl 27} B ofu)x] Ahelst 2} H=
W7l 4s 7he] ApEbAle] Ajo)s Alwley
H ] HAS 18] SPSS 15,07 AMOS 7.0 %
ZIIRHo] ARE I,

ofFA| ste] 2 AR FrojAbs B 2407 22
W=relo] 1117, £=%1 12978013t &)=<19]
8, A8 = 69, 53.5%)°] Fd(n = 58,

r,H.
L
2
4

197

45.000) 5t Wekon 2o Foti(] 6%) o=
A= ek, T3 2 At ofgh o=l S
2o Hat o= 25 28 A9tk dH=iele] A o
ln = 56, 50.5%)2 Ad(n = 55, 49.5%) 2
HE-2 Hlsom], Hat Yol 23 4541%lck Wi
=17} o=l -SR] F/d T} o4 9] Hlgo] H]
"72-1 01;<]O]._]_ 14-0] o:u] == x].o] EO]Z] o}o]_
7] whitol| /g, Yol7t w7F BHlE o]n|z|e} =F
7H BHE 7E ol MR R AglA
ol A= FAIE Ao AAFY,

27} 2e o|n|x| 573 2ol that AlZE o
Bl 25

o1 1.0 oo mESet 24 A, @
A 4= AL AR LpeRgom ZARFEL A
Auare] 67.054%% AWsHe 20w ek
HCE DR, A WAl 891 Ak, A7]9)
3, FFFo]al el A Q] ojujz] Qo7 A A
2p9Lo = 712k 4 Qlek(otoligh: 4,728, A

4.7
ok 27.810%). T WA 2212 Al Lo zA
Editstar, AlEaL, dojzjolH, E3t o|u|X &2
koo gk 3,000, ¥R 12.537%).

Al A 8912 288kl —E*cl % flom, et

& oln|x2 ek Ajeloje} & 4= glrkotoldl
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H1 8ol 77t H=0|0|X| 2017E | ME|=
=xDa Cronbach's a2
e alpha 1(2H) 2(M21) 3(@eh 4ME) 5(HS)
Exciting 862
Lively 808
864
Active .798
Adventurous 743
Trendy 785
Brandnew 755
N
Modern 746
Cool 697
Tranquil 834
Carefree 788 819
Peaceful 790
Pioneering N
Leading 734 774
Innovative 769
Conservative 821
Classic 897 802
Traditional 728
oto|AZt 4728 2,131 1.966 1.393 1,180
MHH2% 27810 12,637 11,566 8.197 6.943
SREILY 27810 40348 51914 60111 67.054
2k 2,039, ATk 8.497%), Wl WA 221 A =0.6 o= T ujt o) Qlrh
w29l ofulxjo], HE], AEZ9l, HAIH9l %@,@ 2QIEAE B3] T} HAS ofu]x] 2
A4 Aglojckololdigh 1393, AWWEE  Y50] TRE AR 5 B G F7b Hus
51970, DFAPtos chaL A 91 waol  ofulA] AWl 29 el % sl At
o, S, Bl a9 AEARl ofn] 3R S B, 2h AL ofm|xe] ey
2| AP o2 YepgtHoto| A%k 1,180, ATy E(convergent thdlty)% HE5FA AMOS &
6.943%). AL 71X RS AZRE Usk A A TEIRS BEstel 1A folEMS A



=7t B E o|o|X|et ®It A0 chst tH=Qlat 2|=2l Q14| Hlm Ao 25t o7 RN
H2 Z7tEHE o|n|X| SEZ o cheh 21 Q1XkE A
*2 =z 23t oy o CR. P et AVE
Exciting 0.860 0.056 15,822 i 866 620
Lively 0816 0,058 14633 i
oy
Active 0.772 0,058 13,527 b
Adventurous 0.691 0,058 11,614
Trendy 0.657 0.059 10,207 i 778 467
Brandnew 0.684 0,058 10,715 i
NE
Modern 0.711 0,053 11228 b
Cool 0.679 0.057 10,614
Peaceful 0.718 0.072 11,375 i 791 559
Zot Carefree 0.782 0072 12,538 e
Tranquil 0.741 0,061 11,781 b
Innovative 0.739 0.060 11,146 - 736 482
ME Leading 0.673 0.054 10,071 i
Pioneering 0.668 0.062 10,001 i
Traditional 0.590 0.071 8.167 b 702 441
NE Classic 0.696 0.067 9.336
Conservative 0.701 0.069 9.395 b
#3 Z7tEHE o|n|X| £F mHo| XMElx HE
x 2 df GFI AGFI NFI CFl RMSEA SRMR
T
159,572 109 931 903 893 962 044 053
SFATH (I ZLZ) o 27U, TR 23l wlel] =200l 77
WA, 2 A7 AR 91 mae] A & SHRYEE BRIEA Qi) T3k, 2 =7}
P N P HRHE oju]x] AU TN b= ZHEE
EZAAA ) 7F B FAHCE FofsHAl veE iRk Al VE #&3 ARt 2t 1
WTH(E 2) 32), 323} A #he] 1.0% 24 2Rl tigk #k=o] 2421 0.7, 0.4 ooz
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e v 20 2 YR, v Rfe =z, 9
Ao FdE 57F HelE onfx] 4 mdle] #|
A= A5 BRI A, FAER] 7 WA
O 2 5= 2le ERISIAIATH (3 3) =),

*JEJEQP Bl =7} &
& Apof wht
RiRde=y E%fﬂoq Helow gl 19 v
<, gl “411‘5_} =7F Hel= o] x| 2pglo] =
RAJMA] 2f=RIQIA| o w2} oA [F-oJgt 2ol &
Hol=A] A Haizt 513, oS ffaf =HA
(independent group)Zt HwtA] AS(T-test)=
AAIBFATH (FE 4) 2.
AT 97, Heh A=

lE =7 e
Ak 5,

E'_El:l

2l ofn]x] (U5

I=DS
T'__

H4 UW- 2=l w2 et=xe| 77t HE oo|X| XHH H]w

o)t Aol & Hol= As
CRA] Hf], 2=elE2
k(M = 3,87, S.D.
3.19,S.D. = .789), 4 524(1\/1 = 3.62,S.D.
.631)Q1 YEk= QIAISk= o] =ttt ey
Q1SS A, Ao Y7t ¢ A ofm | 3}
& o|m|X|2taL Ak A thar W2 Ao
2 YeRdthM = 2,14,S.D, = .711), 3k, 3t
o] AEEIcH= At = 1.562, df = 238, p
120)2 Ao HEA(t = —0.188, df =
238, p = .851)°leh= Aol L=l =<l
o] T Afol& Holx| okt
&, 2 A7 7 BIE W7 QAEE W
=1} &f=Rlof| whet o]l ?14] 2o 7} A5}
A A AR AL sHgleh =7F HalE 7t

8l Wi, A, 8, 2ok, A g2

27} ojo|x| 28 23 N a EZ HR EZ 24 t df p-value
. Q|=0l 129 3.8702 70233 06184 8481 238 000
# Li=el 111 30428 80895 07678

9|29l 129 3.8353 59744 05260 1,562 238 120
e Li=el 111 3.6959 78219 07424
~ Q|=0l 129 3.1886 78930 106949 10758 238 000
= Li=el 111 2.1381 71133 06752

Q|=ol 129 36253 63054 05552 5712 238 000
o= Li=2l 111 3.1291 71516 06788

Ql=el 129 35375 76752 06758 -.188 238 851
a8 Li=el 111 35556 70972 06736




=7t 27iE o|o|X|e It chst ti=elnt 2|20l o14] Hlm 2o 25t o7 P
H5 L - Feloj e st=e| 27t He Wy 2400 CHSt 214 Hlw 24
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Abstract

A Comparative Study on Nation Brand Images
and Brand Performances of South Korea
between Koreans and Foreigners

Chang-Won Choi

Ph.D., Sr. Manager, Marketing Team, Innocean Worldwide

Bitt Beach Moon

Ph.D., Research Professor, Institute for Communication and Information, Hankuk University of Foreign
Studies*

The purpose of this study was to explore similarities and differences of nation brand image
and nation brand performance on South Korea between Koreans and Foreigners, A survey of
111 Koreans and 129 Foreigners visiting South Korea was conducted in June, 2014, The results
showed that there were significant differences of 'passionate', 'leading', 'peaceful' among
nation brand image dimensions. In addition, there were significant differences of economics,
sightseeing, culture, and politics except for science technology. More specifically, foreigners
had more positive impression about South Korea than Koreans do. Koreans, in particular, did
not agree with the fact that Korea is carefree and peaceful place. They also had negative
perception about politics of South Korea. Theoretical and practical implications of the results

in this study are further discussed.,

Keywords: Nation Brand, Nation Image, Nation Brand Performance
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