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Abstract

Exploratory Study on Environmental Awareness and
Behavior of MZ Generation: The Role of Social Media

Mikyoung Kim
Associate Professor, School of Advertising and Public Relations, Hongik University

Ahnlee Jang
Associate Professor, School of Advertising and Public Relations, Hongik University

Though ever increasing environmental risks call for the need of pro-environmental behaviors, many
do not comply with such actions, including the MZ generation. Therefore, the current study used
exploratory study to investigate MZ generation’s awareness and behavior on environment by focusing
on the role of social media. In-depth interviews with 21 participants revealed that all were conscious
of serious state of environment today, and that awareness were strengthened by a particular occasion.
Moreover, participants perceived eco-friendliness as that which does not cause further harm to the
environment, and the motivation for action was self-fulfillment. Furthermore, participants perceived
the MZ generation as those who can exert influence over others, thus capable of becoming the
subject of their own pro-environmental action. However, some were found to experiences guilt when
their behaviors did not meet their level of consciousness, and when there was a discrepancy between
consciousness and behavior, self-rationalization occurred. In addition, prior to starting
pro-environmental actions, participants were found to gather information mostly from social media
to learn the right way to take action; and gain strengths to continue their pro-environmental action
from other social media users. Based on the results, implications are discussed and direction for

follow-up studies are suggested.

keywords: Environmental awareness, Eco-friendly behavior, MZ generation, Social media,

In-depth interview



