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Abstract

A Study on Consumer Attitudes toward Celebrity’s
Recommended and Guaranteed SNS Health
Functional Food Advertisements: Focusing on
In-depth Interviews Based on Grounded Theory

Miyeon Choi
Doctoral student, Department of Advertising &Public Relations, Hanyang University

Sung Wook Shim
Professor, Department of Advertising &Public Relations, Hanyang University

As consumers' interest in health has increased since the COVID-19 pandemic, advertising for celebrity
recommendations and guarantees through SNS has been used as an effective marketing strategy.
SNS advertisements recommended and guaranteed by celebrities are subject to the Act on Fair Display
Advertising. However, research on policy security is needed due to concerns that consumers might
suffer from the lack of economic interests in SNS health functional food advertising recommended
by celebrities. On the other hand, in this study, we conducted in-depth interviews based on ground
theory to derive key results. As a result, the first is appropriate damage relief institutions and policies
for consumers for damages caused by not displaying advertisements in SNS celebrity recommendations
and guarantees. Secondly, we must be able to present detailed guidelines for displaying advertisements
so as not to confuse celebrity recommendation and guarantee advertisements with general later forms
of advertisements. Third, it is a system that allows consumers to judge and filter usage reviews from
the perspective of obtaining sufficient information before purchasing. Finally, the mandatory
registration of celebrities who sell products and services as advertising models and generate income
should be promoted. Based on these results, it is expected to provide policy and practical implications
for the improvement of SNS health functional food advertising regulations recommended and
guaranteed by celebrities.

keywords: SNS, Celebrity, Recommendation-Guarantee Advertisement, Grounded theory,
Health functional food



