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Abstract

A study on the Characteristics of Social Media
Advertising and Purchasing Experience and Factors
Influencing the Purchasing Experience: Focusing
on Facebook and Instagram

Heungseok Koh
Assistant Professor, Department of Media & Culture, Kunsan National University

Hwalbin Kim
Assistant Professor, Dept. of Media & Communication, Kangwon National University

As the digital media environment changes and media usage patterns change, the use of social media
is increasing and the market is growing as well. Accordingly, social media advertising is also increasing,
and research examining social media advertising are also actively conducted. However, there are not
many studies of those who have experienced social media advertising and actually made a purchase.
This study examines social media advertising experiences and product purchase effects through the
<2021 Social Media User Survey> of the Korea Press Foundation, which is empirical data on social
media advertising experiences and actual purchases. An analysis was conducted on 1,166 responses
from a total of 3,000 respondents who use both Facebook and Instagram. Findings revealed that
users who have experience purchasing social media advertising frequently use the accounts they
followed and the recommended posts in the news feed. As a result of analyzing the network of
buyers, it was found that the number of registered friends and followers/follows than that of
non-buyers. Finally, privacy concerns did not appear to have any effect on product purchases through
social media advertising, so there was no privacy paradox. From the findings, various implications
for users who actually make purchase through social media advertising experiences were discussed.
However, since this study has the nature of an exploratory study and there are limitations in the

inductive analysis method based on secondary data, our findings should be carefully interpreted.

keywords: Social media advertising, Privacy concern, Advertising experience, Facebook, Instagram



