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Abstract

An Exploratory Study on the Types of Dating App
Users Based on Information Seeking Strategies:
Focusing on Motives, Privacy Concerns, Trust,
Intention to Form Offline Relationships, and
Relationship Satisfaction

Heejoo Kim
Master, Department of Mass Communication, Sogang University

Sooyoung Lee
Professor, School of Media, Arts, and Science, Sogang Univerity

This study explores how dating app users can be categorized according to information-seeking strategies
to reduce uncertainty about dating partners, what characteristics of users affect each type, and whether
there is a difference in actual relationship formation, which is a dating app experience. The results
are follows: first, three types were derived: 'observational information-seeking type', 'active
information-seeking type', and 'inactive information-seeking type'. Second, users with high dating
motive are more likely to belong to the observational information-seeking type than to the inactive
information-seeking type, and users with high communication ease and self-verification motives are
more likely to belong to the active information-seeking type than the inactive information-seeking
type. In addition, the higher the privacy concern, the higher the possibility of belonging to the observational
information-seeking type or the active information-seeking type than the inactive information-seeking
type. The observational information-seeking type users have higher intention to form an offline
relationship than the inactive information-seeking type users, and the active information-seeking type

users have higher relationship satisfaction than the inactive information-seeking type users.

keywords: Dating app users, Information-seeking strategies, Dating app use motives, Privacy concern,

Relationship satisfaction



