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T, ==9o], 29dl, A9 «] 7k O5]of] XY}
_‘—]_y 3__4_ iEaAEE]—o] E ]1:—17—;]-1: /\:IE
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s gl

et Alo R Holx] b=t -

1, R XA FHE 0|11

o|% EA|Z|(Rokeach, 1973)+= 714 7id A+
of ATk E T Gutman,
1982; Long & Schiffman, 2000). 1= 7k 7id
o] %0492 thea} o] ZEBgint, ok
P VIS A, S el

ot 2 WA ol

N

71

e PS4 2= SRl fIRE A A
o] Edgicth ”(Rokeach 1973, p. 3) °] =&
71 7lg

o] 217He] mizof] ISR, Q17 3¥E
5 Z 83 7d = UERdT) ¢
o] 7HA] 7lgo] Aejatst Fofol| A S4l - 9
e oulshr| & gt

L5 Fag vHAR, ARUAeld Aol
Bl %= (attitude) 70| S4l0] &&= o= HEE
ol B oS5 5= 7] wizolth, o|e} mixk
7R =, oA 7Fx] 7d = 7HQ19) e oS st
7|=0= o] E|AL Qlrt, 53] ARS|EkRRe} Q1

oyt 45 =B

Sk ol 2g 8ol o 2 B4l Btk &, 7t
A& AR B dor]al Adskshe 7l
Mgeoz 2 Aot olg2 W= 7Hx|& Abdolut
Alots Bk 7| o2 molstolal(Schwartz,
1992), 71219 S84 B AXA =AUk
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o] Akl Ale|4] et At Aleld He
& el ApalAolm & o AP Al
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AFEE Bk Ehe $% AWETHGutman,
1982; Olson & Reynolds, 1983; Reynolds &
Gutman, 1988). A== H4, 7154 &4,
A2 sle, 7o) S99k A=, e al oA 3F
HA AR A EANE, o] Fofl A ZEx7L 7H
F 2% J&-& 3 "t Gutman, 1982). 7L 9]
e 7RI7E 7P 8 0l ARl A B
off YIRIBHHA A2 519 TAS] £/ 7t 5|
off thigt AP ez AR-g3itial Hr] mizolet,
oj2Igt o= th-HA] ARSO|ES FTIE
AL Fofd Aoz efEl= 7ol tial 52
& Aok A0 QAL qlrt,

F-E2 AREolE2 7)o 2 v 4
o] AliFolu Hefi=o dieh aH[Rke] 7|
£ gefsh= 2ol A-8-= AR, FAl= vHAE
ool =3 A] QFar TRt Jt Ao
shofE]o] ARGE AL QIt}, E-EA ARSo|Eo]
A8 T4 F9S ATEH vhga) g 4,
AlFolut el ddste] A 2P s)
Aok 7Ndshe ol ARE I, ol AR T
H Akl o|fe 3= A HAEtKDibley
& Baker, 2001; Vriens & Hofstede, 2000;
Woodruff, 1997). E3t, peh-52] ARGolE&2
AR oA Al LHlE o] HEke sk Hlole
AREEIQIEHLin, 2002; Gengler & Reynolds,
1995, Vriens & Hofstede, 2000), Z12]al o] o]
2o gank ARUAIH gele] Heke At
= A%t =2 ARE It Parkash, 1986;
Reynolds & Gutman, 1984; Reynolds & Whitlark,

1995; Woodruff & Gardial, 1996), Q= The,
-2 Aol 2e AREC] WS Wi
At RS HES A5 AclomE A8
H At Dibley & Baker, 2001; Grunert et al.,
1995). FFoll e-54] ARsole> AA 9 A
29} Hedsto] AFX|QloA A8 o 2H =] A
FuAleldoA B8 4= 3= 83t ojEe =
Ao stal Q71 = seH R d=r 5, 20045 2
7, 2016; Bagozzi & Dabholkar, 2000; Fiedler
& Bahner, 1985).

=2 7L Fary AryAlel A Gl E
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T2 olsfal 4+ 97 W) A9 Hek oh
o ATASL AlRtSo] Wk BEL sl
Srro gEg Bl Aol HES oS3 %
A1) 919 B elate Hol), vl AR,
424 A 0] 20] 1A S Asls AL 71
7h &8} s oll FaFe vAlE 58 Hele]r] of
woltt, 18|l I 4 27 HEE SiAA 71
A=l 7R A o}, AFARSE o E Sl Al
AM oz Afalshs shte] WAle oslishA Fct
(Esmaeil, 2014; Poulsen, Juhl, & Grunert,
2003), E3F o5 R4 g A8 A8 2
FollA 83 AL E& Alggtth= HollA &
54 ARSolES aEdl Hdm QAR
(Reynolds & Olson, 2001).
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Conceptualization
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THE 7k ] A =S w7k U Ff Ea
Ak 7k deigic), Tejal A or glo
HEB FHE 7IXE ofHslk= v TVEILE
11]7@8}911:}. A= A = Sl vl AR} A
= B O = Sl o] 9] PuAlS S o= vl
9] U]EH | QFdshe 713)9] wo] HA| Stk &
=1219] 7]3](American Opportunity) &

. A 8] A
pwﬂﬂ%%ﬁm , Ol= o] 7He]- | Y(Carter-
Mondale) ZH2 A4 18- 307100, ©IAl
= HHloio]Cﬁh:} A& 7zt iigolslth £2
2 ol FRO| S AR T AA =

t4d(world leadership) H2ke o] Bdl= 80|
ALk, oA (AIA B 74D THIE FHeE
= TVHALE v|E 918 AlA S E A oA
o|Fo X 7} AARIVIE Hof o= ALt
E 2 o=, vl= S8 (Clinton) &l
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sl =Y =] StHBagozzi & Dabholkar, 2000), ©]
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Abstract

The Study on Value and Value Structure of
Supporters about a Politician with Online Hard
Laddering

Gee In Song

Ph. D., Professor, School of Communication, Kyungsung University

Eun Kyung Kim

Ph. D., Invited Professor, School of Communication, Kyungsung University

The purpose of this study is to examine the value and value structure of people who support a politician
through ‘the means-ends chain theory’ and laddering technique. It means to interpret and evaluate the
HVM(Hierarchical Value Map) of a politician. Especially, this study paid attention to the concept of
‘zeitgeist’ which represents the social value in a society. The object of investigation for this study is
Jae-in Moon, the former chairperson of the Minjoo Party of Korea, who is strong and potential
presidential candidate. The data was collected by online hard laddering for general residents who
supports Jae-in Moon in Busan. Sample was 702 by convenience sampling. The research question was
as follows. First, what is the main items and ladders of <attribute-functional consequence-
psychological consequence-value> ladder? Second, how is HVM constructed with chains and ladders
which is the items of attribute, functional consequence, psychological consequence, value level. The
results of this study was analysed and explained with HVM which supporters have recognized for a
politician with means-end chain theory. This study will have the results that infer and understand the

behaviors of supports to a politician through HVM.

Keywords: zeitgeist, online hard laddering, HVM (Hierarchical Value Map), Jae-in Moon, means-end

chain theory, value, value structure



